
Flow Chart  
Press Council of India Complaint Mechanism 

 
 

CENTRALISED DIARY 
(Each dak is given diary number) 

 

 

COMPLAINT 
(Received by post/email) 

RECEIVED IN THE SECTION THROUGH CHANNEL 
(from Secy.-DS-US(C)-Section Officer) 

 

 RECIEPT MARKED TO THE DEALING HANDS BY SECTION 
OFFICER 

(Register entry at section level and given section diary 
number 

 

 

 

SCREENING/ANALYSING OF COMPLAINT BY DEALING HAND  
AND PUT UP IN FILE IN 5 DAYS 

 

 

 CLOSED AT PRELIMINARY STAGE FOR BEING OUTSIDE THE 

JURISDICTION OF THE COUNCIL 

 BEING OUTSIDE THE JURISDICTION OF THE COUNCIL 

 

 

 

REGISTERD UNDER SECTION 14 OR 13 OF THE PRESS 

COUNCIL ACT, 1978 AND PROCESSED 

 

 CLOSED BEING DEFECTIVE IN COMPLIANCE WITH 

MANDATORY REQUIREMENTS UNDER SECTION 4(2) 

 

 

 

 

ISSUED SHOW CAUSE NOTICE OR NOTICE FOR COMMENTS OR 

NOTICE FOR STATEMENT IN REPLY 

 

 

 

ON RECEIPT OF WRITTEN STATEMENT COPY IS FORWARDED TO 

COMPLAINANT. MATTER RIPED FOR HEARING AND 

TRANSFEERED TO MEETING SECTION  

 

 


